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00 0KA3aHUH MJIATHBIX 00pPa30BATEILHBIX YCJYT
B MBY J1O r. Kazauu «/lerckas my3bikajibHas mkoJaNel3»




1.  OOmue moJio:keHUs1
1.1. Hacrosimee Ilonoxkenue pa3paboTaHO B COOTBETCTBUM € [ 'paxaaHcKuMm
kojekcom Poccuiickoit ®enepanun, 3akoHamu Poccuiickoii ®denepannu  «O06
oOpa3zoBanun» u «O 3amure mnpaB noTpeduteneit», [loctaHoBlieHHEM MPaBUTEIHCTBA
Poccuiickoit ®@enepanuu ot 05 wutons 2001r. Ne 505 «OO0 yTBepKI€HUM MpPaBUII
OKa3aHMs IUIATHBIX OOpa30BaTENbHBIX YyCIyr B cdepe AOUIKOIBHOTO U O0OIIero
obpazoBanusi» (B pen. ot 01.04.2003r. Ne 181) , mpukaza MunuctepcTBa 00pa3oBaHus
Poccuiickoit ®eneparuun ot 10 uronsg 2003 1. Ne 2994 «OO0 yTBEp)ACHUN TPUMEPHON
dbopmbl HOTOBOpa 00 OKa3aHWM IUIATHBIX 00pa30BaTeNbHBIX YCIyT B cepe obmiero
oOpa3oBaHUs» W APYTMMU HOPMAaTUBHBIMA aKTaMu MUHHUCTEpCTBA 00Opa3oBaHUS U
Hayku Poccurickoit denepanun.
1.2. TlonsTus, ucnoip3yembie B HacTosAmeM [lomokeHuu, 03Ha4aroT:
«IloTpebuTtenb» - opraHu3aiusi WM TPAKIAHWH, UMEIOIIME HAMEpPEHHUE 3aKa3arb,
100 3aKa3bIBalOlMe 00pa30BaTeNIbHbIC YCIYTH ISl ce0sl UM HECOBEPIICHHOJETHUX
rpaxkaaH, 1100 mnoxyyarone o0pa3oBaTeabHbIe YCIYTH JIMYHO;
«Acnomuutens» - MBY J10 r. Kazanu «/leTckas My3bikanbHas mkosa Nel3y

1.3. TlomokeHue ompenensieT MOPSAOK M YCIOBHS MPEJOCTABICHUS IJIATHBIX
oOpazoBarenbHbIX yeuyr B MBY 1O r. Kazanu «JleTckas my3bikanbHas 1mkosia Nel3»
rpakJaHaM U OpraHu3alusM, aajnee umeHyeMbiM «IlotpeduTenmy.

2.  YciaoBusi npeocTaBjeHNs IJIATHBIX 00pa30BaTeJbHbBIX YCJIYT
2.1. Illkoma MOXeT OKa3bIBaTh IJIaTHBIE 0Opa3oBaTenbHbie yeiyru «IloTpedurensimy,
€CIM  TPEJOCTaBIICHHWE ATHUX YCIYT MPEIyCMOTPEHO YCTaBOM 00pa30BaTEIbHOIO
yUpexKACHUS.
2.2. TlpemoctaBieHne TUIATHBIX 00Pa30BATEIBHBIX YCIYT HACEICHHUIO MPOU3BOIUTCS
IIKOJIOW ~ TpHW HAIAYAWA  JIMIICH3UW Ha OCYIICCTBICHHE COOTBETCTBYIOIICH
oOpazoBaTeIbLHOMN AESTETLHOCTH.
2.3. OOpazoBarenbHbIE YCIYTU HE MOTYT OKa3bIBaThCs B3aMEH U B paMKaX OCHOBHOM
oOpazoBaTeIbLHON AESTEIbHOCTH, (PUHAHCUPYEMOU U3 CPEJICTB OIOKETA.
2.4. Jloxom OT  JONONHHWTENBHBIX  IUIATHBIX  OOpa30BaTENBHBIX  YCIYT
pPEUHBECTHpPYETCS B  00pa3oBaTelIbHOE yUpEeKIeHUE. PyKOBOOUTENb yupeKIeHUs
UMeeT npaBo HampabisaTh oT /5% n0 100% cpenctB Ha omiaty TpyJa MeIaroros,
BEJIyIIUX IJIATHBIE O00pa3oBaTeIbHBIC YCIYTH U COTPYAHUKOB 3aJCHCTBOBAHHBIX B
OpraHu3alliy TUTATHBIX YCIIYT (BKJIIOYAsl MEPEUYHCIICHUS] BO BHEOIO/DKETHBIC (DOHJIBI).
OcraBiuecss CpeacTBa, IOCIE BBIIUIATHI 3apaOOTHOW TUIATHI W 00S3aTENbHBIX
nepeunciieHnid B (POHIbI MCTIOIB30BaTh HA MOJACPKAaHUE U PAa3BUTHE MaTepUATBLHO-
TEXHUYECKOM  0a3bl  YUPEKICHUS, U OpPraHu3alyi0  JOMOJHUTEIHHBIX
00pa30oBaTeIbHBIX YCIIYT.

3. Topsaok npeaocraBjieHus1 MJIATHBIX 00pPa30BaTebLHBIX YCJIYT.

3.1. «Mcnomautens» 00s3aH 0  3aKJIIOYEHUS  JOTOBOpAa  MPEJOCTABUTH
«IloTpebutento» nocroBepHyro uHpopManuio o0 «VcrmomHuTENe» W OKa3hIBAEMBIX



oOpa3oBaTeNbHBIX yCIyrax, 0O€CIeUrBaIONIyl0 BO3MOXXHOCTh HX MPaBUIBHOIO
BBIOODA.

3.2. IlpenocraBneHne JOMOJHUTENBHBIX IJIATHBIX  OOPa30BATENBHBIX  yCIYT
oopmiisiercs  noroBopom ¢ «IloTpeOutensmMm» B MUCbMEHHON (QopMe U JOKEH
coJiepKaTh CIEYIONIUE CBEICHUS:

a) HAaMMEHOBAaHWE  MYHHUILHUIAIBLHOTO  O0Opa30BATENBHOIO  YUPEKIECHUS  —
HUCTIOJTHUTENSH» U MECTO €ro HaxoXKJeHus (opuauueckuil ajupec) nubo damuius,
UMs, OTYECTBO CBEACHUS O TOCYJApPCTBEHHOM pErucTpaliid B  KauecTBE
WHIUBUYyaJIbHOTO peanpuHUMAaTEeNs IpaKJaHUHA, 3aHUMAIOIIETrOCcs
WHJVMBUAYAJIBHOU TPYIOBOW MEAATOTHYECKON NEATEIBHOCTBIO;

0) ¢pamunus, ums, oTuyecTBo, TenedoH u aapec «IloTpedutensy;

B) CPOKH OKa3aHus 00pa30BaTENIbHbBIX YCIYT;

I) YpOBEHb W HANpaBICHHOCTh OCHOBHBIX M JOIOJIHUTENBHBIX 00pa30BaTENIbHBIX
porpamm, nepeyeHb 00pa3oBaATENbHBIX YCIYT, UX CTOMMOCTb U MOPSIIOK OIIAThL;

1) JApyrue HEOOXOAUMBbIE CBEACHUS, CBA3AHHBIE CO CIEHU(PUKON OKa3bIBAEMBIX
00pa30BaTENbHBIX YCIYT;

€) JOJKHOCTb, (haMUIINs, UMsI, OTUYECTBO JIMLIA, MTOAMMCHIBAIOLIETO JOTOBOP OT UMEHHU
«WcnonHuTENS», €T0 MOAMNKCH, a TaKkke moAmuch «lloTpeduremns»;

) MOPSAJIOK pacyETOB;

3) mpaBa, 0053aHHOCTH U OTBETCTBEHHOCTb CTOPOH.

JloroBop cocTaBisieTCsl B JABYX 5SK3EMIUISIPAaX, OJUMH M3 KOTOPBIX HAXOAMUTCA Yy
«Hcnomuutens», apyroi — y «Ilorpedurens».

3.3. llkoma cocTaBisieT CMETY J0XOJI0B M PACXO/0B MO KaXKIOMY KOHKPETHOMY BUIY
JIOTIOJIHUTENBHBIX IJIATHBIX yCiIyT. CMeTa sBIsSeTCS HEOThEMIIEMOI YacThIO JOTOBOPA.
3.4.@aktuueckuii Tapud 1 wyaca o00pa3oBaTeNbHBIX YCIyr TIO TUNY U BHUIY
OKa3bIBa€MbIX 00pa30BaTEIbHBIX YCIYT OIpenesseTcss B caMOM 00pa30BaTeIbHOM
YUpEXKACHUH, COIIACHO IPUIJIAraeMoil METOIUKE.

3.5.0mnara 06pa3oBaTENbHBIX YCIYT TPOU3BOAUTCS B YUPEKICHUIX OAHKOB.

3.6. lllkoma BeAeT CTaTUCTUYECKHUI M OYXTanTepCKUil y4eT U OTUYETHOCTH pa3eiabHO
10 OCHOBHOW JEATEIBHOCTH W JIOTIOJHHUTENBHBIM TUIATHBIM 00pa30BaTeIbHBIM
yciIyram.

3.7.JlononHuTenpHbIE IIATHBIE 00pa30BaTEIbHBIC YCIYTH OKA3bIBAIOTCS YYaIlUMCS BO
BHEYpOUYHOE BpeMs, B paMKax Yy4eOHOro IJjlaHa M paclucaHusi, B CBOOOJHBIX OT
3aHATUN TOMEILECHUSX.

4. IlpaBa u 00813aHHOCTH MOTPeOUTEICIl U UCIIOJHHUTEJIE MJIATHBIX

00pa3oBaTeJbHBIX YCJIYT.
4.1. TlpaBa «lIloTpebuteneity u «VcrnonHuTene» TOMOJTHUTENBHBIX IIJIATHBIX
o0pa3zoBaTeIbHBIX YCIYT perjaMeHTHpyroTcs ['paxkaaHckuM kKoaekcoM Poccuiickoit
Oeneparuu, 3akoHamu Poccuiickoit @enepanu «O06 o6pazoBanum» U «O 3ammmure
npaB notpedurenei», a tak xe [IpaBunamMu oka3zaHus IUTATHBIX 0Opa30BaTENIbHBIX
yciyr B cdepe JOUIIKOJBHOrO ¢ oO0mero oOpa3oBaHUs, YTBEPKICHHBIMU
[ToctanoBnenuem IlpaBurenbctBa Poccuiickoit deaeparuu ot 05.07.2001 Ne 505 ( B
pea. Ot 01.04.2003 Ne 181).



421Ilpaea u oOs3anHocTH  «lloTpebuTeneit  MOMOTHUTENBHBIX  IUIATHBIX
00pa30BaTeNbHBIX YCIYT OMNPEAENSIIOTCS JoroBopoM Mexay «llorpeburenem» u
[xomo#t (mpumepHasi ¢dopma J0TOBOpa YTBEp)KAE€HA IMpuKazoM MUHUCTEpCTBa
obpazoBanus Poccuiickoit deneparuu ot 10 urons 2003 roga Ne 2994).

4.3. «McnomHuTenp» OKa3bIBa€T 0Opa30BAaTENbHBIC YCIYTH B MOPSAKE M B CPOKH,
ONpe/eNiCHHbIE JOTOBOPOM U YCTaBOM MYHHIIMIIAJBHOTO  00pa30BaTEIbHOTO
YUPEKICHHUS.

4.4 3a HeucroNHEeHHE JUO0 HEeHa/Jexkallee UCIOJIHEHUE 00s3aTeNIbCTB MO0 JOTOBOPY
«Ilotpedbutensy u «McnoaHUTENb» HECYT OTBETCTBEHHOCTh 3a HEUCIOJHEHUE
00s13aHHOCTEH MPEYCMOTPEHHBIX IOTOBOPOM B COOTBETCTBHH C 3aKOHOATEIHCTBOM
Poccuiickon ®@enepanumu.

4.5. ITpu oOHapyKE€HUU HEJOCTATKOB OKA3aHHBIX IUIATHBIX 00pPa30BaTEIbHBIX YCIIYT, B
TOM YHCJI€ OKa3aHUS UX HE B MTOJIHOM 00bEMeE, MPEyCMOTPEHHOM 00pa30BaTEIbHBIMU
nporpaMmMaMu M y4eOHbIMU I1aHamu, «IloTpeOurtens» B mpaBe Mo CBOEMY BBIOOpY
nOoTpeOOBaTH:

- 0e3BO3ME3HOr0 OKa3aHUs 00pa3oBaTENbHBIX YCIYT, B TOM YUCJE B IOJHOM
0o0bEME B COOTBETCTBUU C 00pa30BaTEIbHBIMU IIPOrpaMMaMu, Y4€OHBIMH IIJIaHAMH U
JIOTOBOPOM;

- COOTBETCTBYIOILIETO YMEHBIIEHHUS] CTOMMOCTH OKa3aHHBIX OOpa30BaTEIbHBIX
YCIIYT;

- BO3MELICHUS I[IOHECEHHBIX KM pacxoJ0B II0 YCTPAaHEHUIO HEIOCTaTKOB,
OKa3aHHbBIX YCIYT CBOMMU CUJIAMH WJIA TPETHUMU JIMLIAMH.
4.6.«Ilorpebutenpy BOpaBe MOTPeOOBATh IMOJHOTO  BO3MEIICHUS  YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HApYyIIEHHMEM CPOKOB Hauajga U (WIM) OKOHYaHUS
OKa3aHusi 00pa30BaTEIbHBIX YCIYT.
4.7 «Ilotpebutenby 00s3aH OIJIATUTH OKa3bIBaeMble 00pa30BaTENbHBIE YCIYTH B
NOpsiZIKE U B CPOKHU, yKa3zaHHble B joroBope. «IloTpeburtento» B COOTBETCTBUM C
3aKOHOAATENhCTBOM Poccuiickoit dexepanuu J0DKEH OBITh BBIJIAH JIOKYMEHT,
MOATBEPKIAIOLIMHI OIIaTy 00pa30BaTEIbHBIX YCIVT.
4.8. CTOMMOCTh OKa3bIBa€MbIX 00pa30BATENIbHBIX YCIYT B IOFOBOPE OMpPEAEAeTca Ha
octoBannu IIPEMCKYPAHTA Ha oka3aHHe ILIATHBIX ycayr o MBY J1O r.Kazanu
«Jletckas My3bikasibHasg 1mkona Ne 13» , cormacoBanHoro ¢ Komurerom
skoHoMuueckoro pasutusi HNKMO r.Kazanm wu yTBEpKIEHHOrO HadaJbHUKOM
VYupasnenus kynbTypel MKMO r.Ka3zanu.

5. TpeOoBaHul K OKAa3aHMIO IIATHBIX 00Pa30BATEIbHBIX YCJOYT.

5.1. TpeOoBaHMs K OKa3aHUIO IUIATHBIX OOpa30BaTENbHBIX YCIYT, B TOM YHCJE K
COJIEP>KaHUIO0 00pa30BaTENbHBIX MPOTpaMM, CHEIHATBbHBIX KYPCOB, OMpPENEseTcs Mo
COIJIAIIEHUI0 CTOPOH, U MOTyT OBITh BBIIIE, YE€M 3TO MPEIyCMOTPEHO
roCyapCTBEHHBIMU 00pa30BaTEIbHBIMU CTaHIAPTAMH.

5.2 «HcnonauTtenp» 00s13aH 00eceunTh OKa3aHUe IIIATHBIX 00pa30BaTEIbHBIX YCIYT
B [I0JIHOM 00bEME B COOTBETCTBUM C 00pa30BaTEIbHBIMU IPOrPaMMaMU U YCIOBUSMHU
JOTOBOpA.



6. KonTpoab 3a npeaocraBiieHHeM IUIATHBIX 00pa30BaTeJbHbIX YCOYT.

KoHTpo:as 3a coOmoieHreM ITPaBOMEPHOCTH OKa3aHMS IIJIaTHBIX 00pa30BaTeIbHBIX
YCIIYT OCYIIECTBISIIOT (heliepaabHbI OpraH UCIOJHUTEIBLHON BIACTH, BBIMOJHSIONTUN
(GYHKIIMU 10 KOHTPOJIO W HaJI30py B o0yiacT oOpa3oBaHUS W HAYKH, W JIPyTHE
OpraHbl W OpraHU3alluy, Ha KOTOPHIE B COOTBETCTBMM C 3aKOHAMH UM WHBIMHU
HOPMATUBHBIMM  TPABOBBIMM  akTamu  Poccuiickoii  ®Denepanuyd  BO3JIOKEHBI
KOHTPOJIbHBIE (DYHKITUH.



